





Assembly and Refurbish of Mobile Handsets in Nepal

() Labeling/documentation for refurbished and repaired devices

In addition to keeping on-site records of the diagnostic testing results, repairs and upgrades
completed and final test results, there are additional types of documentation that refurbishers
should provide. Information should clearly inform the subsequent purchaser/recipient of used
equipment device that the products goods are used and/or refurbished/repaired. Refurbishers
should provide detailed documentation of each device or components going for reuse (directly
or indirectly from the refurbisher). It is intended that these labeling and/or documentation
provisions will provide the subsequent purchaser/recipient with the contact and product
information necessary in the case of a faulty product.

4 .Generic Requirements for product handling and refurbishment of mobile phones

1. Facilities that refurbish used mobile phones should take steps to identify and sort used mobile
phones which are to be refurbished from those that should be recycled for material recovery due
to damage, wear, age or performance.

2. Refurbishment facilities should take care not to release data stored on the used mobile phones
that they receive and should seek to remove and destroy such data.

3. Care should be taken to ensure that prolonging the life of a mobile phone does not result in the
product exceeding the expected life of some of the components in the product. This problem is
not unique to mobile phones.

4. Used mobile phones should be evaluated and assessed to determine the extent to which they
are suitable for re-use with or without repair or refurbishment. As a minimum, this assessment
will include:

(a) An "air" or "ping" test: calling a test number (which will vary from network to network),
to generate a service response, and indication of whether or not the handset is functional;

(b) a "loop back” test: blowing or speaking into the handset while on a call, to determine
whether or not the microphone and speaker are functional;

(c) a screen and keypad test: switching the handset on and pressing each of the keys, to
indicate whether or not the LCD and keys are functional;

(d) a battery test: testing the battery with a volt meter to indicate whether or not the battery
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5. In general, only benign cleaning solutions should be used to clean used mobile phones. If they
are not, refurbishers should use cleaning solutions in an eco-environmentally sound, efficient
and safe manner. Where applicable, local laws and regulations should always be adhered to.

6. Care should also be taken to preserve the value of the component or material where
practicable and to protect workers and the environment.

7. Refurbishment facilities should ensure that any solder used during the refurbishment process
is compatible with the original solder used within the mobile phone and is compatible with any
substance restrictions in the destination market. All soldering activities should be undertaken in
conformity with occupational health and safety requirements to minimize worker exposure to
fumes and dust.

8. Only manufacturer-specified genuine or refurbished genuine parts should be used. Corrective
action processes should be in place to ensure the effective management of quality issues.

9. Refurbishment facilities should ensure that parts used in the refurbishment of mobile phones,
including electrical devices, cases and covers, are of a type and design that will allow the mobile
phones to comply with the rated operational characteristics specified by the original equipment
manufacturer.

10. Replacement antennas should have the same part number as the original equipment, and
should not alter the mobile phone’s operational characteristics (including SAR) as specified by
the original equipment manufacturer.

11. In accordance with appropriate waste shipping regulations, any battery that fails the
inspection process and is rejected should be placed in a specifically designated container for
proper transport to a recycling facility.

12. Replacement battery chargers should include the same safety circuitry, insulation and
filtering found with the original equipment.

13. The maximum power level for a particular model must not be exceeded as a result of
refurbishment. Technical standards for mobile phones usually specify a maximum power level
and an allowable tolerance above and below this nominal value.

14. Facilities should not add or update software for refurbished mobile phones that would
change the rated operational characteristics specified by the original equipment manufacturer as

this may affect compliance of the mobile phone with standards for inferference or for human
exposure to radio frequency (RF) tr y
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15. Used mobile phones resold into markets should be packaged and handled in a manner that is
consistent with their planned reuse.

7. Management of components and materials removed from used mobile phones.

16. Used mobile phone components and materials, not suitable for reuse, should be managed on
site in a manner that preserves their value for materials and energy recovery.

17. In the case of materials that can be used only for purposes of materials recovery and
recycling, the facilities should handle the materials on site so as to protect workers and the
environment.

18. Refurbishment facilities should be encouraged to minimize the landfilling of used mobile
phone components and materials and arrange for appropriate material recovery and recycling
where practicable.

19. Items removed from used mobile phones, which may include batteries, electronic
components, circuit boards and other items removed during reassembly, should be managed in
an eco-environmentally sound manner and in accordance with any applicable requirements of
the Basel Convention when destined for transboundary movement.

20. Facilities should first characterize their process residuals using testing or by having
knowledge of the materials and processes used at the facility.

21.If residuals are to be disposed of, the refurbishment facilities should ensure that the residuals
are delivered to a landfill or incineration facility that is suitable for the specific residual, is
properly authorized by relevant regulator/s, is well maintained and is well operated.

8. Administrative measures and personnel training

22. Refurbishment facilities should maintain records of all mobile phones received and their
disposition.

23. Refurbishment facilities should have systems in place for defining specific environmentally
sound management objectives, develop plans to meet the objectives, implement such plans and
monitor progress towards achievement of those objectives.

24. Refurbishment facilities should ensure that all their employees are thoroughly familiar with
proper procedures for carrying out their responsibilities during normal f: cility operations and
during emergencies.
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25. Refurbishment facilities dealing with products that are potentially hazardous to the health
and safety of their workers or the environment are required to have processes, documented or
otherwise, in place to ensure that those products are regularly inspected and monitored as
required by our country's regulatory authority.

26. Refurbishment facilities dealing with products and materials that are defined by as "waste"
are required to hold all relevant waste Mmanagement permits, licenses or other authorizations
required by relevant regulatory authority if such e-waste management requirement comes into
effect.

27. Where refurbishers or other parties are exporting refurbished mobile phones, care should be
taken to ensure compliance with all applicable laws governing product trade.

28. Refurbishers, and other parties which recondition and repair mobile phones, should ensure
that their practices are consistent with applicable telecommunications and other legislation
along with this Regulatory Framework.

29. Labeling is a requirement and such labeling may be on the mobile phone itself or in the
product packaging as determined by the NTA (e.g Refurbished Phone in Nepal) for such
refurbished devices.

30. Any party refurbishing or remarketing a mobile device should inform the subsequent
purchaser that the product is used and/or refurbished and provide contact information
necessary in the case of faulty product.

9. Miscellaneous

31. Custom Clearance: (1) All custom clearances for the import of spare components for domestic
refurbished device/s in Nepal should be completed expeditiously and preferably within 15 days of
application.

(2)) The necessary recommendation for the custom clearance shall be expeditiously managed in
NTA based upon the request from the concerned entity to the NTA.

32. Monitoring & Enforcement: The Authority can inspect and monitor the compliance of the
requirement as prescribed in this Regulatory Framework for market of Refurbishment of Mobile
Handset from time to time.

33. Decision MakKing: The NTA has the power to take decision to issue the necessary permission
relating to Establishment of Refurbishment Centre.

34. Registration for Refurbished Centre: The entity who intends to establish refurbish centre for
Mobile Phone shall register such Refurbished Centre in NTA as prescribed frorg the Authority.
ﬂ(

N W@/ %

A



Assembly and Refurbish of Mobile Handsets in Nepal

35. Power to Remove Difficulties: If any difficulty arises in the implementation of this Regulatory
Framework, the NTA may take necessary decision to remove such difficulties without any
inconsistency with the provisions of this Regulatory Framework.

36. Maintenance of Up-to-date Records: The Refurbished Centre shall prepare and maintain
records of all transactions on the Refurbished service in an up to date manner and shall present the
said records to the Authority as and when required in the course of inspection or inquiry.

37. Directions of the Authority: All directives, notifications, standard operating procedures and
orders issued by the Authority from time to time shall be binding and, applicable to the
Refurbishment of Mobile phone, importers and individuals. 1/
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Annex -2

Current Employment Status (source MPIA& NMDA)

No of

Establishment Members | Employees Total
Mobile Phone Dealers (RD) - members 160 4.9 785
Mobile Phone Dealers (RD) - Non-members 50 2.8 140
Retailers 3500 2.5 6500
National Dealers 20 25 500
Indirect Employees 400
Total no. of non-technical employees 10700
Technical Staff employed by National & Regional

dealers ¥ 500
Independent mobile Repair shops 2000 2 4000
Total Technical employees 4500

lgwners
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tl‘otal Employment

| 18900 |
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